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1O5O/2,Surveypark, Kotkata_ ZOd OZS'

Com plaint No. WBRERA/CO M0004 83

Rupam Mukherjee & Mita-li Mukherjee....... Complainants

Vs

Sanjib Dey... . ... . .Respondent No. 1

HDFC bank, Garia More Branch.........Respondent No.2

Orde; rtnd slgrrai,tr() of the Authoritv

Complajnants are present in the physical hear1ng and sigeed
o5

26.09.2024 Attendance Shect

Advocate pradosh Kiran Majumoer (Mobile
9a31941439 and email id _ rerapandit@gmail.com)
physical hearing on behalf of ttre Respondert and signed the Attendan
Sheet.

Heard both the parties in detail.

HDFC llank Limited, Garia Vore Branch has submitted an Alfrdavi
as per order dated 14.05.2024, which has been received on t}re same d
in which tl-e1'stated th:tt there was ,je.riatior, in the sanctioned plan
at the ',irre ol inspectron of the saicl building by the o{frcial of the
frnding that north east sioe on the second floor had been converted t
2BHK flet snd also nor-th west side flat on t.Ilir:d floor and fourth floor
been converted to 2BHK- flat besicles the above the orientation of the fl
were not as l.er sanctjoned plan ancl rhe area in the each unit / flat
not as per s:rnctioneci plan. Due r(. such devia.tion the home loan
Comolaina-t rnzs rejecter-l by the l,ank. The hank intimated that th
score of the Appiicant Complainart .,^tas 792 at the Lime of appMng
loan which js considered to be gooi.
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refund t}re Principal Amount of Rs.8,50,000/- to the Complainarrt

After hearing both the parties, tlle Authority is hereby pleased

give ttre following directions:-

a) The Respondent no.2 that is HDFC Bank Limited, Garia M
Br:anch is directed to submit another Notarized Affrdavit staLin

clearly t}le date of inspection of the building ald tl:e particu

of szurctione<i plan on the oasis oi which they rejected the 1

alci also particulars of the plan on the basis of which th
approved loan application of som.e other Applicant-Allottees

the same brrilding on subsequent occasions. This Affrdavit sh

have to be submitted in original to the Authority witll copy to

the parfies, i,rth hard ard sclt version, within 15 days from
,:lat: of receit:f of tlfs order of the Authority through email.

b) The Resoondent nc.2 is also directed to send a Responsib

f-)ltrcer of thr: Rank on the next date of hearing to explain th

natter more vividly if reouired by the Authority.

Fir 14.O8.2025 for further hearinq and orde!:.

(B ll(-,-.f..\ ,\'fil (T,\PAS N4UKI]OPADHYAY)
Member

\\rejt BenSal Rcr.l Eslate Regulalory Authority
Member ---

Wesl Bengal Rea, a,.ta . i{egulalor} .1',rn.r.it/

L

I Howeve. Complainant prayed for payrnent of Principal Amount aiongwithl

I interest as per provision of RERA Act. 
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